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Over 2.1 million warranty customers

New Home Warranties

Extended Service Plans

Specialty Warranty Plans

Residential Energy Guarantee®



Bonded Builders Warranty Group (BBWG) is an affiliate of Bankers Financial Corporation (BFC), which has 40 
years of experience in the insurance and financial industries. BFC is family owned and operated.

Located in 
St. Petersburg, Florida

Mr. Bob Menke
Founder & Chairman

Our parent company Bankers Financial Corporation consists of:

Bankers Insurance Group, comprised of three property and casualty insurance companies.

Bankers Warranty Group, an international extended service plan provider.

Bankers Life Insurance Co., known for high annuity rates and superior customer service.

BinTech Partners, a single source insurance service provider, the “Original Flood Experts”. 

Bankers Surety, one of the nation’s leading surety underwriters.

van Wagenen, a leader in lender placed insurance, insurance tracking, and claims services.

Decision HR, a full-service human resource outsourcing company.

BANKERS FINANCIAL CORP



• RESNET HERS Index

• National Green Building Standards

• ENERGY STAR

• LEED for Homes

• Other Regional and Local Programs

Energy Efficient Building



Programs Focused on:

• Air Tight Construction

• Right Size & Energy Efficient HVAC

• Enhanced Insulation

• Low E Windows

• Low VOC Paint & Other Coverings

• Energy Efficient Lighting

• Energy Efficient Appliances

• Efficient Water Systems

• Environmental Benefits



Most Common 

Efficiency Measure?



38% of all new 
homes built in 2015

30% increase over 2014

IECC 2015 Compliance

Option



Why Focus on 

Efficiency?
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Why do consumers buy a green home?



Structural Claim Severity



Small print taken from actual ads 
(blown up so you can read it!)

• “Actual results may vary”

• “No guarantee is made on actual energy cost savings”

• “Actual savings may vary and may depend in part on…”

• “Actual energy costs or usage are dependent on a number of 

factors… No guaranty is made on actual energy cost savings.”

• “Will my home have the same energy costs and savings as the 

estimates shown?  No.  The energy costs and savings estimates 

shown are estimates only and are not intended to predict or 

guarantee the actual results you will experience…”



How can we 

eliminate 

the small 

print?



What if builders 

not only say they 

build energy 

efficient homes?

They 

GUARANTEE
it?



The Concept - Guarantee

• Cover whole home energy use, not just heating 

and cooling

• Provided by independent 3rd party not involved 

in building or rating the home

• Reimburse homeowner’s cost if actual usage 

exceeds estimated level

• Simple to understand – minimal exclusions

• Available on a national basis



#1 Q - Will buyers see 

value in the 

guarantee?

And – most 

important 

will it help 

builders sell 

more homes?



Proven Value Added

Bonded Builders Warranty Group worked with an outside research 
firm to evaluate the energy-use guarantee concept.  

The main objectives were to:

• Quantify the overall appeal and receptiveness of the whole home 
energy use guarantee program to new home purchasers.

• Understand attitudes toward energy usage.

• Understand the importance of the refund offer and the
guarantee terms.

• Identify ways to improve the guarantee program.



Average Home Price: $320,700.00Average Home Price: $320,700.00

Respondent Profile

40%

34%

14%

12%

Year Purchased Current Home

2010 - 2012

2008 - 2009

2006 - 2007

2004 - 2005

71%

18%

11%

# New Homes Purchased

First Time

Purchaser of a

New Home

Second Time

Purchaser of a

New Home

Purchased More

Than 2 New

Homes

7%

23%

30%

15%

12%

13%

Price Of Current Home

Less than $100K

$100K-$199K

$200K-$299K

$300K-$399K

$400K-$499K

$500K+



Impact On Home Purchase Interest

Increased 

Interest

73%

Made No 

Difference

23%

Decreased 

Interest

0%

Not Sure

4%



Influence On Purchase

Influential  84%

Neutral, 10%

Not Influential  6%



Impact On Confidence In Energy Savings

Increased 

Confidence 75%

Made No 

Difference 20%

Decreased 

Confidence 1%

Not Sure, 4%



Likelihood To Recommend Builder

Very Likely

58%
Somewhat Likely

23%

Neutral

10%



Impact On Energy Usage

Be More 

Conscious About 

Energy Usage

50%

Continue To Use 

Energy The Same 

As Today, 43%

Be Less 

Conscious

4%

Not Sure

3%



• Guarantees HERS rated homes

The Product That Emerged

• Offers various terms

• Homes built for residential purpose

• As delivered by builder

• Simple to understand

• Occupant pays utilities 

• Transferable





• Actual broad based performance data re:

• RESNET standards

• Rating Systems

• Builders

• Raters

What Can The Product Provide 

That’s Missing Today

• Long term performance of energy efficient 

components

• Quantifiable data to validate ratings for 

appraisals



Winners circle
Builder builds 

new energy 
efficient homes

RESNET rater  
validates home 

meets standards

Residential 
Energy 

Guarantee 
guarantees 

whole home 
energy use

Consumers 
enjoy 

guaranteed 
energy savings 
of a new home

Demand for 
energy-efficient 

new homes 
increases



Questions?


