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RESNET 101 - What is RESNET and the HERS Index? 
A Primer for Beginners

Presentation Topics

 Introduction to RESNET

 What is RESNET’s mission

 Who is “RESNET” and how the organization operates

 Overview of the HERS Index

 Lots of Q & A along the way…
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“Does RESNET really mean ENERGY STAR?” 

“Is REM/Rate RESNET’s software?”  

“What is the difference between RESNET and 
RESCheck?”

Miss-information

RESNET 101 - What is RESNET and the HERS Index? 
A Primer for Beginners

 Residential Energy Services Network (RESNET)

 501c3 Non-profit organization

 Founded in 1995 by the National Association of State 
Energy Officials and Energy Rated Homes of America

 Original mission:  Develop a national market for Home Energy Rating 
Systems (HERS) and energy efficient mortgages

 Updated mission (2012):  Build and maintain, in 
collaboration with industry partners, a credible and 
reliable marketplace infrastructure that significantly 
improves the energy performance of all buildings. 

Introduction to RESNET
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www.resnet.us

www.resnet.us/professional
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www.hersindex.com

RESNET 101 - What is RESNET and the HERS Index? 
A Primer for Beginners

National Buildings Registry



5

www.resnet.us/public-access-to-resnet-national-registry

RESNET 101 - What is RESNET and the HERS Index? 
A Primer for Beginners

“HERS Index” or “HERS Score” allows for uniform estimation of a home’s 
energy consumption (similar to Miles Per Gallon (MPG) on a vehicle)

=

“HERS Index” or “HERS Score”
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“HERS Index” or “HERS Score”

RESNET 101 - What is RESNET and the HERS Index? 
A Primer for Beginners

“HERS Index” or “HERS Score”
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IECC 2015….. Climate Zone Energy Rating Index
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3 51

4 54

5 55

6 54
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8 53

• Adopted by ICC on October 7, 2013
• ERI – Energy Rating Index

“HERS Index” or “HERS Score”
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RESNET Accredited HERS Software
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“Typical” Older Home

“Typical” Energy Efficient Home
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Executive Committee (2015-2016)
(1 year terms, President limited to 2 
consecutive terms)
Jim Petersen - President
Andy Gordon - Vice President
Brett Dillon - Secretary
Lee O'Neal - Treasurer
Mark Jansen – Past President

Board of Directors (2016)
RESNET Accredited Providers (6)
Home Energy Raters/Energy Auditors (3)
Associate Members (1)
Other members (3)
(Maximum of 21 Directors)

Ben Adams
Steve Byers
Jacob Atalla
David Beam

Dave Bell
Philip Fairey
David Goldstein
Roy Honican
Cardice Howard
Frank O’Brien-Bernini
Kelly Stephens
Matt Gingrich
Nancy St. Hilaire
Daran Wastchak
Barb Yankie
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Executive Director
Steve Baden

Deputy Director
Kathy Spigarelli

Conf Coord/QA Mgr
Laurel Elam

Customer Service
Stephanie DeZee

Accounting
Faye Berriman

Stndrds Manager
Rick Dixon
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“The purposes of these standards of practice are to ensure 
that accurate and consistent home energy ratings are 
performed by accredited home energy rating systems 
nationwide, to increase the credibility of the rating systems 
with the mortgage finance industry, and to promote voluntary 
participation in an objective, cost-effective, sustainable home 
energy rating process. 

“The Residential Energy Services Network (RESNET) Home 
Energy Rating Standards of Practice establish minimum and 
uniform standards for home energy raters who are certified by 
RESNET-accredited rating providers.”
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RESNET Standards

 Chp 1 – RESNET National Standard for Rating Quality Assurance Providers

 Chp 2 – Rater Training Providers, Rater Training and Certification

 Chp 3 – National Energy Rating Technical Standard (ANSI 301-2014)

 Chp 4 – Builder Option Packages (BOP) revoked

 Chp 5 – Revision of Standards

 Chp 6 – Sampling (ANSI?)

 Chp 7 – Home Energy Audits

 Chp 8 – Testing and Inspection Protocols (ANSI 380-201, Pending)

 Chp 9 – Quality Assurance

 Chp 10 – EnergySmart Contractors

 Appendix A – On-site Inspection Procedures for Minimum Rated Features

 Appendix B – Glossary of Terms



14



15

The Home Energy Rating Industry

Home Energy Rating 
System (HERS)

National, Local Code & 
Utility Energy Programs

State & Federal 
Tax Credits

International Partners 
and Affiliates

HERS
Raters

HERS
Raters

HERS
Raters

Rater Training Providers

Board of Directors

Standing Committees:

National Home Energy 
Rating Standards

Rating Program Administration

Rater Training and Certification

Technical Guidelines (ANSI 301)

200 - Training & 
Education

Accreditation
Committee

Code of Ethics

Standards of Practice

Financial Interest Disclosure

Home Energy Survey 
Providers

Rating Software 
Providers

Home Energy Rating 
QA Providers

Performance Testing & Work 
Scope (ASNI 380)Standards Management 

Board

Ethics & Appeals 
Committee

RESNET ANSI Approved Standards

Quality Assurance
Standards Development 

Committees:

300 - Technical

900 – Quality Assurance



16

RESNET 101 - What is RESNET and the HERS Index? 
A Primer for Beginners

RESNET Standards

 Determining the Energy Rating Index

 Energy Rating Reference Home and Rated Home Configuration 

 Operating Condition Assumptions 

 Minimum Rated Features 

 Existing Home Retrofit Savings

 Economic Cost Effectiveness

 Certification and Labeling 

 Rating Requirements 

 Innovative Design Requests 

 Labeling
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How To Become A HERS Rater

RESNET Training
− Participate in a RESNET Rater Training Course from a RESNET 

Accredited Rater Training Provider (or “challenge the 
exam”)(typically 5 days)

− Pass the RESNET Rater Exams (80%) (on-line exams)
• RESNET Standards and Rater Protocols (50 questions)
• Combustion Safety Work Scope “Written Exam” (25 

questions)
• Combustion Safety Practical 3-D Simulation

− Complete 5 “Probationary” Ratings
• Two (2) “training ratings” with RESNET Certified Trainer
• Three (3) “probationary ratings” with QA Provider
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EPA ENERGY STAR version 3.0 Rater Training 
Course
If planning to certify homes for ENERGY STAR:
− Participate in a training course from a RESNET Accredited 

Rater Training Provider (typically 2 days)
− Pass written Exam (80%) (50 questions)

How To Become A HERS Rater

RESNET 101 - What is RESNET and the HERS Index? 
A Primer for Beginners

Effective July 1, 2015
 Five (5) mentored probationary “ratings”
 Pass JobWerks Test
 Pass Combustion Appliance Zone (CAZ) 

Simulation Test

How To Become “Rating Field Inspector” (RFI)



21

RESNET 101 - What is RESNET and the HERS Index? 
A Primer for Beginners

RESNET Quality Assurance
− Ten percent (10%) File Review (quarterly)
− One percent (1%) Field Review (quarterly)

RESNET Quality Assurance

RESNET 101 - What is RESNET and the HERS Index? 
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Presentation Review

 Introduction to RESNET

 What is RESNET’s mission

 Who is “RESNET” and how the organization operates

 Overview of the HERS Index

Questions?


